
tiffbox assist
MANAGED SUPPORT FOR
ESTATE & LETTING AGENTS

Nothing missed.
Everything ready.
Forward an enquiry. Send a voice note. Share the property details.
Tiffbox Assist turns it into accurate, human checked work your team can approve
and send.

1

Received
We capture enquiries, instructions

and details.

2

Drafted
We draft clear replies, listings and

letters in your agency voice.

3

Human checked
A real person reviews for

accuracy, compliance and tone.

4

Ready
Your team approves and sends.

You stay in control.

Enquiries
answered

Prompt replies to portal,
website and email leads,
with hidden valuation
signals flagged.

Listings
written

Property descriptions,
portal summaries and
brochure copy prepared
in your brand voice.

Branded
customer letters

Agency branded letters
and emails for vendors,
landlords, buyers and
applicants.

Vendor care

Weekly vendor updates,
viewing feedback and
price review prompts
prepared for approval.

WhatsApp
voice notes

Voice notes and direct
letter requests turned
into workable drafts with
no retyping.

Monthly reports
& secure portal

Tiffbox branded monthly
reports, secure report
pages and
downloadable PDFs.

Ellie phone
answering

Optional AI phone
answering with
connected minute
tracking and approval
ready statements.

Viewing follow up
& reviews

Viewing follow ups,
review requests and
other day to day branch
communications.

ALSO INCLUDED
Morning
briefing email

Review
request drafts

Client
portal

Capacity
tracking

Reports stay Tiffbox branded.
Customer letters use your agency
branding.

The Tiffbox rule
AI does the heavy lifting. A human checks every word.
Your agency reviews and approves every customer facing message before it is sent.

Eight week pilot. Prove it before committing.
First month half price. No setup fee during the pilot.
Plans from £495 per branch, each calendar month.

tiffbox.com david@tiffbox.com



tiffbox assist
MANAGED SUPPORT FOR
ESTATE & LETTING AGENTS

Simple pricing, per branch.
Every branch receives its own workspace, monthly capacity, property register, access controls and reports. Allowances are
not pooled unless a written agreement says otherwise.

Silver
Essential managed support

£495

75 enquiry responses

10 direct letters

6 listing packages

8 social items

Monthly report and secure portal

Target within 24 working hours

MOST POPULAR

Gold
Complete branch support

£795

150 enquiry responses

20 direct letters

12 listing packages

25 viewing follow up cases

Vendor Care for 10 active properties

Target within 4 working hours

Platinum
Priority service with 2 hour target

£1,250

225 enquiry responses

30 direct letters

18 listing packages

40 viewing follow up cases

Vendor Care for 20 active properties

30 progression packs

1 lead farming campaign

Platinum Plus
Order Form defined high volume plan from £1,895

350 enquiry responses

50 direct letters

25 listing packages

60 viewing follow up cases

Vendor Care for 30 active properties

60 progression packs

2 lead farming campaigns

ADD ONS
Vendor Care for Silver
£150 per branch. Up to 10 active properties.

Ellie phone answering
£199 with 300 minutes. Extra minutes 50p.

ADDITIONAL CAPACITY
50 enquiries

£125
25 letters

£175
10 listings

£300

25 viewing cases
£150

10 Vendor Care properties
£100

Growth Pack
£450

Two client requested revision rounds are included. No additional capacity charge is applied without prior agreement. Package limits are typical
workflow maximums, and the final workload mix is recorded in the Order Form.
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